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VOLUNTEER ROLE DESCRIPTION
Volunteer Role: Telephone support 
Location: York Neighbours office -The Raylor Centre, James Street, York 

Hours:  Approx. 3 hours per week but we can be flexible to meet individual needs.  Ideally you will be able to make a regular commitment during office hours for at least 6 months.
Expenses: Volunteers may request reimbursement of all reasonable expenses as agreed in advance.
About the organisation:

York Neighbours is an independent charity that offers a service to people over the age of 65 living in York who want to remain independent in their own homes but may require some support to do so. So far thanks to our team of 70+ volunteers we have been able to make a huge difference to the lives of over 150 Neighbours by responding to their requests for support – and this figure is growing by the week! Please see our website for further details on our work and services. 
The Role:
We work to reduce social isolation for those who feel lonely and rely upon volunteers to provide phone contact – this is where you come in! We are looking to recruit friendly and reliable volunteers to help deliver our Telephone service and make regular phone calls from the York Neighbours’ office to those who would like a friendly chat, someone to listen to them and to ask how they are. 
As we grow older, there may be many factors which limit our social contact with others, whether through reduced mobility, health issues or bereavement, or many other factors. We all have a basic need to communicate and be listened to, and our free phone calls for a regular chat can make a real difference to those who live alone, and/ or have little contact from family or friends. Those who we ring have said our calls have helped to lessen isolation, increase confidence and provide reassurance at difficult times. 
You will receive an induction and training in order for you to carry out the role effectively, followed-up with ongoing support from York Neighbours staff. 
What are we looking for? Skills and experience: 
· The ability to communicate clearly with others and be an effective listener.

· A friendly, patient, polite manner, and an ability to be respectful or others differences and choices.
· Flexible and able to work independently with guidance and support. 
· An ability to maintain confidentiality and respect boundaries.
· You must be aged 18+ to be considered for this role.
· A willingness to understand the work of York Neighbours and be able to communicate this accordingly, in line with our core values and aims.
What you can gain from this opportunity:
· Making a real difference to some of the most isolated and lonely older people living in York.

· Developing existing communication skills and learning new ones.

· The satisfaction of helping those living within the local community. 
· We are a small organisation so this is chance to make your mark in a fulfilling and rewarding way. 

Please note: should you be successful, you will be asked for references and to complete an enhanced DBS check. Al volunteers are required to complete core training.
To apply for the role: If you are interested please fill in a Volunteer Application Form either online here, or please request a paper version by emailing or calling the office on info@yorkneighbours.org.uk or 01904 891627. Suitable candidates will be invited for a short interview.
If you would like to chat about the role before applying please feel free to ring (office number above).
